
Vendor Assessment 
of OEM

User Manual

1



References

I. Check eligibility for Vendor Assessment………………………………………………………………………………….03

II. Vendor Assessment Methodology……………………………………………………………………………………….....04

III. Process Flow……………………………………………………………………………………………………………………………05

IV. Login credentials received over E-mail…………………………………………………………………………………….06

V. GeM VA portal – Home page…………………………………………………………………………………………………..07

VI. Login Page……………………………………………………………………………………………………………………………….08

VII. Vendor Dashboard…………………………………………………………………………………………………………………..09

VIII. Application View………………………………………………………………………………………………………………10 - 11

IX. Functions involved while filling the application………………………………………………………………..12 - 18

X. Mobile Application…………………………………………………………………………………………………………..19 - 20

XI. Contact Us………………………………………………………………………………………………………………………………21

2



I. Eligibility for Vendor Assessment

Check if you fall in exemption category. Click on the following link to see the exemption list:
https://admin.gem.gov.in/news/admin/showFile/vendorvalidationpolicy1560264608.pdf

If you fall in any of the Exemption categories
If you do not fall into any of the Exemption 

categories

Apply for Exemption on GeM portal Apply for Vendor Assessment on GeM portal
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II. Vendor Assessment Methodology

The Vendor Assessment for OEMs is based on three broad parameters:

 Physical location (vendor profile)

 Financial capacity

 Production capability

The assessment will be carried out in 2 stages:

1. Desktop Assessment – Information and documents will be submitted by the vendor in the 
Desktop Assessment (DA) stage and if any discrepancy is found then non-compliance (NC) 
would be raised.

2. Video Assessment – Video Assessment will be conducted by an expert using the mobile based 
application through video calling. It will validate the entire process submitted by the vendor 
through documents in Desktop Assessment.
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III. Process Flow
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IV. Login credentials received over E-mail
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V. GeM VA portal

https://va.qcin.org/ 7

https://va.qcin.org/


VI. Login Page

https://va.qcin.org/pages/login 8

https://va.qcin.org/pages/login


VII. Vendor Dashboard
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VIII. Application View
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VIII. Application View
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IX. Functions involved while filling the application

A. Upload Document

B. View Document

C. Delete uploaded document

D. Select option from Dropdown

E. Save and Final Submit form

F. Replying to a NC
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A pop up will open. Click on Choose file.

A. How to Upload Documents?

Click on the yellow upload document button

Another pop up will open. Choose the document you 
want to upload.

After selecting the document, click on Open.
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Click on upload

A. How to Upload Documents?

A pop up will be displayed after 
successful uploading of documents

The upload button will turn green.
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Click on the blue eye button.

B,C. How to View and Delete Uploaded Documents?

A pop up will be displayed which 
shows the list of all the documents 

uploaded in the question.

Click on the green upload button to 
view the document

Click on the red bin button to delete 
the uploaded document
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If you delete all the documents, the 
upload button would go back to yellow



D. Selecting Options from Drop Down List

The option selected will 
be displayed on the box.

To use the drop down 
menu, click on the small 
down arrow and a list of 
available options can be 

seen.

Click on the option you 
want to choose.
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E. Saving the Form

When all the details 
are filled and all 
documents are 

uploaded click on Final 
Submit.

If you have filled the 
form partially and 
want to save the 

details filled or want to 
close the form and 

continue filling in later, 
click on save button. 

After clicking on Final 
Submit, the form will 

be submitted for 
verification and your 
application will move 
to the next stage of 
video assessment.17
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F. Replying to a NC

If any non-conformity is found in the information 
and documents submitted than Vendor is 

required to change the input answers in the text 
box. The button will be shown as NC button in 

front of the question. Click on the button. 

The changes that need to be done will be written 
in the box. After reading the changes, close the 
box and do the required changes and open NC 

again.

When you are done with the changes in the 
form, write the reply to the instructions. You can 
also upload any documents that you might need 

to upload.

After typing the reply to the NC you will be able 
to see to Save button. Click on it to save the 

reply.
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X. Mobile Application

LOGIN ANSWER CALL
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Note: All the information and documents submitted during desktop assessment, 
will be validated during video-assessment process.

VIDEO - ASSESSMENT CLICK PHOTOGRAPHS

Click the button 
to complete the 

assessment



For any queries regarding the Vendor Assessment and while filling the 
application form, please contact us on the below mentioned details:

Email: gem.admin@qcin.org

Helpline No.: +91- 9810811852

Web portal: https://va.qcin.org/ 

XI. Contact Us
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